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HNTOI'OBBIE PE3YJIBTATBI
Ha6pannoe
Ne Kpurepuii/lloka3arenn KOJIUY€eCTBO
b6as10B

1 | Kpurtepuii "OTKpBITOCTH U JOCTYNIHOCTH HH(opManuu 06 opranusanuu’ 93

11 ITokazarens "CooTBeTcTBHE HHGOPMAIIMHU O JACATEIBHOCTH 00pa30BaTEIbHOM OpraHU3alliK, Pa3MEIICHHON Ha O0IIEIOCTYMHBIX HHGOPMAIIMOHHBIX PECypCax, e 92
COJICPKaHMIO M NOpAaKy ((opme), ycTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMU aKTaMH"
12 INokazatens "Hanndane Ha oduimansHOM caliTe 00pa30BaTeIbHON OpraHu3aii HHYOPMALINH O AUCTAHIIMOHHBIX CII0c00aX 0OpaTHON CBA3M M B3aUMO/EHCTBUS C 9

" | nomyyatensMu ycIyr ¥ X GyHKIIMOHHpOBaHHUE"

13 [MokazaTens "/lons nmosyyareneii yeayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYITHOCTHIO HH(pOpManny 0 NeITeIbHOCTH 00pa30BaTeIbHON OpraHn3alny, 9%

" | pa3menieHHO# Ha MH(QOPMAITMOHHBIX CTCHaX B IOMEIICHIH 00pa30BaTeILHOIN OpraHu3alny, Ha o(HUIHaIbHOM caiiTe oOpa3oBaTensHOU B cetn "M HTepHET"

2 | Kpurepuii "Kom¢opTHOCTD yCI0BHIi pegocTaBiaeHus ycayr" 100
2.1 | Toxkazarens "ObecnieueHne B 00pazoBaTeIbHON OpraHU3alluil KOM(MOPTHBIX YCIOBU U NPEIOCTABICHAS yCIyT" 100
2.3 | loxazatens "Jloys oydaTesieit yCIyT, YAOBICTBOPEHHBIX KOM(POPTHOCTHIO IPEAOCTABICHUS YCIyT 00pa30BaTeIbHON opraHu3amnmei” 100

3 | Kpurepuii " JIocTYmHOCTD YCJIYT /sl HHBAJTUIAOB" 46
3.1 | Moxkazarens "OOopymOBaHKE MOMENCHUH 00pa30BaTEIbHON OpraHU3allii U MPUJIETAONIEH K Hell TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBATHIOB" 0
3.2 | Ilokazaress "OOecrieueHne B 00pa30BaTesIbHON OpraHU3aiK yCIOBHS TOCTYITHOCTH, ITO3BOJISIOIINE WHBAJIMAM ITOJy4aTh YCIYTH HAapaBHE ¢ IpyruMu’ 40
3.3 | [oxazarens "Jloys moydaTeselt yCIyT, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JUIsl HHBAIUIOB" 100

4 | Kpurtepuii " 100posKke1aTeIbHOCTD, BEKINBOCTH PA00THHKOB Opranu3amnuu cdepsi oopazoBanus' 95,8
a1 IMokazatens "/lonsa nomyyareneit yciuyr, yAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB 00pa30BaTeIbHOM OpraHU3aIiK, 00ECTIeYNBAIOIINX 93

" | nepBUYHBIA KOHTAKT U HHPOPMHUPOBAHKE TIOJIyHaTelIsl YCIYT'H IPH HEMOCPEICTBEHHOM 00pallleHHH B 00pa30BaTeIbHYIO OpraHU3aHio"

492 IMokazaTens "Jlos nosyyareneit yciyr, yA0BISTBOPEHHBIX JOOPOXKENATEIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHu3aIiy, 00ecIeunBaro InX 100

" | HemocpeCTBEHHOE OKa3aHHe YCIYT'H IpH o0palieHny B 00pa3oBaTesIbHYIO OpraHu3anuio”

43 [Mokazatens "/lons nosyyareneit yciuyr, yA0BIETBOPEHHBIX I0OPOKEIATEILHOCTEIO, BEXKIIMBOCTHIO0 pa0OTHUKOB 00pa30BaTeIbHON OpraHU3aluy PU HCII0JIb30BAHUH 93
JIUCTAHIIMOHHBIX (hOpPM B3aUMOICHCTBUS"

5 | Kpurepuii "Y10BJ1eTBOPEHHOCTH YCJIOBUAMHU OKa3aHus ycayr' 97,9
5.1 | Noxa3zarens "Jloys momydaTesieit yciIyr, KOTOpble TOTOBBI PEKOMEHIOBATh 00Pa30BaTEIHHYI0 OPTaHM3AIMIO POACTBEHHIKAM U 3HAKOMBIM" 93
5.2 | Tlokasarens "JloJist OTydaTesieii yCIIyT, YAOBICTBOPEHHBIX yI00CTBOM rpaduka paboTsel 00pa3oBaTeIbHON OpraHu3anuu’ 100
5.3 | Tokasarens "JloJist oMy4aTesieil yCiIyr, YAOBICTBOPEHHBIX B [IEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B 00pa30BaTeIbHOM OpraHu3amnuu’ 100

UTOT OBBIV TOKA3ATEJIb 86,54
PEMTHUHI (MECTO CPEJIM MYHMIIMITAJIbHBIX OPTAHU3AIIMHI OBIIIETO OBPA30OBAHUS) 183




HEJOCTATKMU B JEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs HE3aBUCHMOI OLIEHKH Ka4eCcTBA 0KA3aHUS YCJIYT, BhISIBJIECHBI cile1yIolIHe HeTOCTATKH M0 KpuTepuio "OTKPBLITOCTH M JOCTYITHOCTh
HHpopmanuu 00 opraHuzanumn'':
HecootBeTcTBre nHMOpMALINK O IESTETLHOCTH 00pa30BaTENbHON OpraHU3alry, pa3MeIeHHOH Ha HHPOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHHH 00pa30BaTeIbHOM
OpTraHM3aIlNH, €€ COMIEPKAHUIO U MOPAIKY ((hopMe), yCTaHOBIEHHBIM HOPMAaTHBHBIMH MTPABOBBIMU akTamMu. OTCYTCTBYET clieAyromas nH(opManys:
- 0 CTPYKType U 00 opraHax ymnpaBieHHs 00pa30BaTeIbHON OpraHu3allii (B TOM YHCIIe: HANMEHOBAHHUE CTPYKTYPHBIX MTOApa3esieHHi (OpraHoB yIIpaBIIeHuUs); (paMUITHH,
HWMEHa, OTYECTBA U JOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MMOAPa3/ACIeHuil; MecTa HaXOXKICHHU CTPYKTYPHBIX MOApa3eNieHnH; aapeca opUIIHaTbHBIX CAHTOB B CETH
"NHTepHeT" CTPYKTYpPHBIX NMOApa3aeNeHuid (IpH HATMYUH); afpeca 3JCeKTPOHHON MOUYTH CTPYKTYPHBIX HOApa3AeiaeHui (Ipyu HaJIMUuK) (Y4aCTUIHO)
- JOKaJTbHBIE HOPMATHBHBIE aKTHI (II0 OCHOBHEIM BOITPOCaM OPraHU3aIlH U OCYIIECTBICHUS 00pa30BaTEIbHON IEATEIEHOCTH, B TOM YHCIIE PETIAMEHTHPYIOIIHE MTpaBHia
nprieMa 00yJaroIiXCsl, PeXKAM 3aHATHH 00ydaromuxcst, (GOPMBI, IEPHOAUIHOCTH U MOPSAIOK TEKYIIETO0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOUYHOU aTTeCTaIlln!
00y4Yaromuxcs, MOPSIIOK ¥ OCHOBAHUS MEPEBO/IA, OTYUCIICHUS 1 BOCCTAHOBJICHUS 00yJaroImuxcs, MopsaoK ohopMIIeHHS] BOSHUKHOBEHHUS, TIPHOCTAHOBICHHUS U
MIpeKpaieHnst OTHOIICHUH MEXKIy 00pa30BaTeIbHON OpraHu3aie 1 00yJarouMACS U (W) POAUTEISIMH (3aKOHHBIMU TIPEICTABUTEISIMH) HECOBEPIIEHHOJIETHUX
oOyJaromuxcs) (4acTUIHO)
- 00 y4eOHBIX TUIaHAaX C MPUIIOKEHUEM UX KOMUH (4acTHYHO)
HecooTBeTcTBre nHbOpMAIH O IEATEIEHOCTA 00pa30BaTENbHON OpraHU3aIiy, pPa3MeIeHHON Ha O(UITHATEHOM caiiTe 00pa30oBaTeNbHON OPTaHM3AINHN €€ CONEPIKAaHUI0 1
nopsaKy (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMHU akTamMu. OTCYTCTBYET clieAyromnias nH(popmarus:
- 0 (haMuUIIMK, UMEHH, OTYECTBE (TIPH HATMYWH) TIeJarOTUIECKOr0 pPabOTHHKA
- 0 3aHIMAaeMOH TOIHKHOCTH (JOHKHOCTSIX) ITearornieckoro paboTHUKA
- 0 TIPETNOJaBAEMBIX MEeJarOTHIECKUM PaOOTHHKOM JAVCIUTUTHHAX
- 0 HAUMCHOBAHWU HANlpaBJICHUA ITOATOTOBKH 1 (I/IHI/I) CIICNUAJIBHOCTH II€AArOTHYCCKOT0 pa6OTHI/IKa
- 0 MOBBIIIEHUH KBATH(UKAMH U (WIK) TPOodeCCHOHANEHON TIEPEOAroTOBKE (TIPH HAIMYKH) MEAarorndeckoro paboTHUKA
- 00 oOmiem craxke pabOTHI EIarOrMYECKOTO PabOTHHKA
- 0 cTake paboThI [0 CHENUATBHOCTH MEIarorndeckoro paboTHUKA
- 0 HAJIMYMU U YCIIOBUSAX MPEIOCTABICHHUS 00YJYarOIIUMCS CTHIICH WA, MEpP COLUATIBHOMN MOICPIKKH
Ha odunmanpaOM caiite 00pa3oBaTeNbHOI OpraHU3aIii OTCYTCTBYET HH(OPMAIIUS O AUCTAHITMOHHBIX CIIOCO0aX B3aMMOAEHWCTBUS C IMOMYyJaTENIMH YCIYT U UX
(YHKIIMOHUPOBAHUE, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MO>KHOCTH BBIPKEHUS MTOJTydaTeIeM YCIIyT MHEHHSI O KauecTBEe OKazaHusl ycIyr o0pa3oBaTeNbHOM opraHn3auel (Haluyue aHKeThl JJIs1 Onpoca
TpaX/J1aH WY THIIEPCCHUIKHA Ha Hee)
ITo pe3yabTaTam oneHku Kputepus " JoCcTymHOCTH YCIYT IS HHBATUIOB' HMeEIOTCS CJIeAYIOIIHEe HETOCTATKHU:
[Tomemenus: 00pazoBaTeNLHON OpraHU3AIMH U TIPUIIETAIONIEH K HEll TEppUTOPUH HE 000PY/IOBAHBI C YI€TOM JOCTYITHOCTH IS MHBAIH/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pymoOBaHUE BXOMHBIX TPYIII MaHIycaMH (TIOAbeMHBIMH TTaT(hOopMaMu)
- BBIACJICHHBIC CTOSAHKHU I aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- aJJalITUPOBAaHHBIE TUQTHI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE IIPOEMBI
- CMEHHBIE Kpecya-KOJSICKU
- CIIeIUaJIbHO O60py210BaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC ITOMEIICHUA B 06pasoBaTem,H0171 opraHusanuu
B o0pa3oBaTenbHOM OpraHu3anyuy OTCYTCTBYIOT YCIOBHUS TOCTYITHOCTH, TIO3BOJISIOLIMX MHBAINAAM TOIy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- IyOnMpoBaHue JUI MHBAJIHUIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3pUTEIbHON HHPOPMALIUH
- IyOIMpoOBaHUE HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOHW M Tpaduueckoil HH(GOpMAIMK 3HAKaMU, BBIMIOJIHEHHBIMHU pelibe(HO-TOUEHUHBIM HIprdTOoM Bpaiins
- BO3MO>KHOCTE TIPEIOCTABJICHHSI HHBIAIAM TI0 CITYXY (CIyXy U 3p€HHIO) YCIYT CYpAONepeBOAINKA (TU(DIOCYPIOTIEPEBOTINKA)
- BO3MOXHOCTb IIPEAOCTABJICHHUS YCIYTH B AUCTAHIMOHHOM PEXHUME HIIH Ha IOMY



BbIBO/IbI U ITPEJIVIOKEHU A

ITo pe3yabTaTaM oneHkH KpuTepHs ""OTKPBITOCTL H JOCTYIHOCTH HH()OpManHH 00 opraHuzanuu'':
[IpuBecTtu B cooTBeTCTBHE MH(GOPMALIKIO O AECATEILHOCTH 00Pa30BaTEIbHOM OpraHu3alyy Ha HH(POPMAIIMOHHBIX CTEHAAX B IOMEICHUAX OPTaHU3all1, pa3MEILEHHUE e€ B
Oportopax, OykieTax, B 4aCTHOCTH:
- 0 CTPYKType U 00 opraHax ymnpaBJIeHHs 00pa30BaTeIbHON OpraHu3alii (B TOM YHCIie: HANMEHOBAHHE CTPYKTYPHBIX ITO/Ipa3ieNieHuil (OpraHoB yIpaBieHus); paMuimm,
HMMEHa, OTYECTBA U JOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX ITOAPA3AEICHUI; MecTa HAXOXKACHHUS CTPYKTYpPHBIX MOApa3aeseHuH; anpeca opUIHaIbHbIX CAHTOB B CETH
"NHTepHeT" CTPYKTYpPHBIX MOApa3aeNeHuid (IpH HATMYWH); aipeca dJIeKTPOHHOHN MOUYTH CTPYKTYPHBIX NOApa3AenaeHni (Ipyu HaTMYUK) (Y4aCTUYHO)
- JIOKaJbHbIe HOPMaTHUBHBIEC aKThI (110 OCHOBHBIM BOIIPOCaM OPraHU3alMK M OCYILECTBICHHS 00pa30BaTENbHON ACATENLHOCTH, B TOM YHCIIE PEraMeHTUPYIOIIUE MTpaBuia
npremMa o0yJaroIuxcs, peKUM 3aHATHH 00yJaroImuxcsi, HOpMBbl, IEPUOANIHOCTD U MOPSIOK TEKYLIET0 KOHTPOJIS yCIIEBAEMOCTH M IIPOMEKYTOYHOH aTTecTalun
00yJaroIuxcs, MOPsIIOK U OCHOBAHUSI IEPEBOIA, OTYUCIICHUS M BOCCTAaHOBJIEHUS 00yJaroIuXcsl, MOPsA0K 0hOopMIIEHHSI BOSHUKHOBEHHUS, IPHOCTAHOBICHUS U
MpeKpaleHus OTHOUICHUI MeX Ty 00pa30BaTeNbHON OpraHu3anneil 1 00yJaromUMUCs U (WIH) POJUTEISIMU (3aKOHHBIMY MPEACTAaBUTEISIMHU) HECOBEPLICHHOJIETHUX
oOyJaromuxcs) (4acTUIHO)
- 00 y9eOHBIX MJIaHaX C MPHIIOKEHUEM WX KOTHHN (YaCTHYHO)
[IpuBecTr B cooTBeTCTBHE HH(GOPMAIIUIO O ACATEIFHOCTH OpraHU3aliY, pa3MEIICHHONW Ha OQHUIIMAILHOM CaliTe OpraHu3auu B ceTd "MHTepHeT", MpaBuiIaM pa3MeIleH st
Ha o(pHuManpHOM caiiTe 00pa3oBaTeNbHOM opranu3anyu B ceTr "MHTEepHET" 11 00HOBIECHNS MHPOpMaI 00 00pa30BaTEIBHON OpPraHU3aINH, YTBEPKICHHBIM
noctranoBieHueM [IpaButenscta PO ot 10 mrons 2013 . Ne 582, u TpeboBaHuSIM K CTPYKType O(QHUIIMANBHOTO caliTa 00pa30BaTEIbHOW OpraHu3aiy B UHPOPMAIIMOHHO-
TeJIeKOMMYHHKalMoHHOU ceTd "MHTepHeT" u hopmary mpeacTaBieHus: Ha HeM HH(popMaIy, yTBep KIeHHBIM NipukazoMm Pocobpranzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- 0 pamuITHM, UMEHH, OTYECTBE (TP HATHYUH) TIEAarOTHIeCKOTO pabOTHUKA
- 0 3aHUMaeMOM JOJDKHOCTH (IOJKHOCTSIX) TIeJarornieckoro paboTHuKa
- 0 Ip€riogaBacMbIX MEAArorutucCKumM pa6OTHI/IKOM JUCHUIIIIMHAX
- 0 HAUMEHOBAaHUH HANPABJICHUS ITOATOTOBKU U (WJIM) CIELUAIBHOCTH MIE€1arorn4eckoro paboTHUKA
- 0 TOBBIIIEHUH KBATH(UKAIMH U (WIN) TPOPECCHOHANTEHON TIEPETIOArOTOBKE (TIPH HAIMYKH) Mearorn4eckoro paboTHHKA
- 00 001IeM cTaxke paboThI MeAarorndeckoro paboTHIKA
- 0 cTake paboThI 10 CHEUUANTBHOCTH MIEAArOrMYeCKOro paboTHHKA
- 0 HUIMYMH U yCIOBUSIX MPEAOCTABICHUS 00YYaIOIINMCS CTUIICHANN, MEP COLMAILHON MOAIEPIKKH
OO0ecrieunTh HANMYUE U QYHKIIMOHUPOBAHUE HA O(UIIMATBHOM CaliTe 00pa30BaTE/IbHON OpraHu3auyi HHGOPMAIMK O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C
MOJTyYaTeJIIMU YCIYT, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUS MOJTyYaTeNeM YCIIyT MHEHHSI O KauecTBe OKa3aHUsl yCIyTr o0pa3oBaTelIbHON opraHu3anuell (HaIn4ne aHKeThl JJIs Orpoca
TpaX/J1aH WIM TUIIEPCCHUIKY Ha Hee)

Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr 11l HHBAJIUAOB' :

O6opynoBaTh MoMenIeHNs1 00pa30BaTEILHON OpPraHU3alluK U TPUIIETaroniell K Hell TEpPUTOPUH C YUETOM JOCTYITHOCTH JIJISl HHBAIUIOB, B YACTHOCTH:
- BXOJIHBIX TPYIII NaH{ycamu (TI0AbEMHBIMH TUIATQOPMaMHU)
- BBIJICJICHHBIMH CTOSTHKAMH JJI51 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB
- aJJalTUPOBAHHBIMH JU(PTaMHU, TOPYIHSIMH, PACITHPEHHBIMHU ABEPHBIMU TIPOEMaMU
- CMCHHBIMH KPE€CJIaMU-KOJISICKaMHn
- ceuruaIbHO 000PYIOBaHHBIMH CAaHUTAPHO-TUTMEHNYECKUMH TIOMEIICHUAMH B 00pa30BaTeIbHOM OpraHu3aun
Obecnieunth B 00pa3oBaTeIbHOW OPraHU3aluy YCIOBHS JIOCTYITHOCTH, MTO3BOJISFONIIE WHBAIIMIAM IOJTy4YaTh YCIIyTH HapaBHE C JPYTUMH, B YACTHOCTH:
- IyOIMpOBATH JIJIsl HHBAIWJIOB 110 CIYXY U 3PEHUIO 3BYKOBYIO U 3pUTEIBHYIO HH()OpMAIIHIO
- AyOnMpoBaTh HAAIKCH, 3HAKA U HHYIO TEKCTOBYIO M IpadMuecKyto HHPOPMAIMIO 3HaAKaMH, BBIMIOJIHEHHBIMHU pebedHO-TouedHbIM mpudToM bpaiins



- IPEIOCTABUTh MHBAIMAM I10 CIyXY (CIyXy U 3pSHHIO) YCIYTH CypaonepeBoaurka (TugIocypaonepeBoaunKa)
- cJIeNaTh BO3MOXHBIM TIPEJOCTABICHUE YCIYTH B JUCTAHIIMOHHOM PEXXHME WX Ha JIOMY



